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Abstract 

Realization of zakah is still low compared to its potential. This indicates that the level of public’s 
understanding is still low on the types of zakah. The purpose of this study was to analyze the 
understanding and compliance muzakki in Surabaya. This research is a descriptive study. The population 
under study is muzakki in Surabaya. The sampling technique used was purposive sampling.The level of 
understanding of zakah is at varying levels of understanding, which is in the range of low-medium-high 
(well). It is influenced by 2 (two) dominant factors. There are education and access to 
information’sfactor. As for the level of compliance, the majority of people in Surabaya can be said to be 
obedient in paying zakah. Similarly, the level of understanding of the charity, there are 2 (two) dominant 
factor affecting compliance of zakah is level of education and access to information. The higher 
education and access to information obtained by the public more obedient in paying zakah. In addition 
there is added also a link between the level of understanding of the charity with the level of compliance 
in paying zakah in Surabaya. 
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INTRODUCTION 

As the world's most populous Moslem in Indonesia among the world's largest 
that 88.2 percent of the total population, (http://ekonomi.kompasiana.com) zakah 
and based on calculations of National (BAZNAS) there is the potential of with the 2 
percent of GDP of Indonesia, which is around 100 trillion rupiahin 2010 
(www.republika.co.id, 8/12/2010). While based on publications or BAZNAS and FEM 
IPB (2011) the potential of year 2011 on a national reached 217 trillion rupiah or 
equivalent to 3.40 percent from the total GDP (Gross Domestic Product) which is 
classified to 4 (four) types of the house of household, private industry, state-owned 
enterprises, and savings account because the number of people that is increasing and 
with the details 117 trillion rupiah from around the house and the 100 trillion of these 
companies rupiah. 

From the result of the research was still West Java province is a province with a 
domestic potential of largest, namely 17.67 trillion rupiah, it was followed by East Java 
to 15.49 trillion rupiah, Central Java 13.28 trillion rupiah. Potential are apparently not 
equivalent of the target and realization acceptance in every year walk, even though in 
7 (seven) years there are significant increase from the receipt of (including spending 
and charity), even had reached 96.90 percent in 2005 and 98.03 percent at the end of 
2007 (IMZ, 2011).  

According to the Chief of BAZNAS, Didin Hafidudin, in 2011 target acceptance 
of is reached 2 trillion Rupiah, while at the end of 2010 collected approximately Rp 1.5 
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trillion rupiah (www.detiknews.com, 08/27/2011). At the district office, according to 
estimates zakahby BAZDAJatim.At the end of 2010 from the potential of new billions 
of rupiah be tapped 150 billion rupiah (http://lintasjatim.com) and increased at the 
end of 2011 is approximately 700 billion rupiah (warta Kota BAZ East Java), where of a 
targeted collection BAZ of Jatim's 6 billion after at the end of 2010 succeeded in 
gathering of Rp 3.5 billion rupiah  (http://www.surabayakita.com, 01/20/2011).  

For the city in Surabaya, based on data zakah (BAZ Surabaya)at July 30 2011, 
not many institutions in City Government of Surabaya who regularly pay,from 31 sub-
districts new 4 sub-districts that deposit, community health center, 4 of 52 community 
health centers, and 3 schools from thousands schooling in Surabaya. This indicates 
that civil servants (PNS) in the environment Surabaya city government is still a few 
paying the zakah, Infaq and Shodaqah  in the secretariat 
(http://www.surabayakita.com, 08/19/2011).Other data reveals that, the solicitation 
in Surabaya city of zakah collector institutions refers to (LAZ) Al-Akbar Mosque in 
Surabaya (MAS) in the range of 200 million Rupiah in 2009 that increased from 2008 
to 135 million and 90 million rupiah in the year 2007 (http://suaramerdeka.com, 
08/23/2009). Receiving The loan was still in a species of the of nature. Realization 
acceptance of that is still low compared to its potential and concentrated one type of 
nature of the public's understanding indicate that the level that is still low to type of.  
 
Problem Statement 

Problem that can be formulated in this research is how themuzakki’s 
understanding and compliance in Surabaya? 
 

 
LITERATURE REVIEWS 
 
The Concept of Zakah 

Zakah is one of obligatory in Islam. It is very important because in addition to 
pillars of Islam. Qardhawi (2011) states of in fact it is part of the regulation Islam 
about wealth and social. In this chapter of worship is because she became siblings of 
prayer. In the Koran there are 27 verse that equate the command to pray with the 
obligation of charity (Qardhawi in Tasniawan DW, 2008). Of a leading indicator 
whether a person has to be the brethren religionists or not as in Surah Al-Ma'ida verse 
8. That issue handed over to indicated Prophets who interpret claims Al-Qur'an that 
are still common, explained that are vague, that was still too general, a concrete 
examples in implementation, and make the principles of the actual and can be applied 
in the life of man. Related to the object that will be applied, the apostle of determined 
that of imposed on people and all kinds of wealth that is owned by society where of 
nominated (by Wagiran, 2008). 

In general zakah is divided into 2 (two) that is of the soul (the soul), is also 
mentioned as the of nature and of their property (maal).Functions of zakah according 
to Permono (2005) is: 
1. Purge the soul muzakki(compulsory of) from on the properties of the avarice 
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2. Clean up their property that dirty because it mixed with their wealth 
mustahik(who deserved to receive). 

3. Capabilities wealth muzakki. 
4. Purge the soul of the mustahikfrom pain heart, hatred and resentment against 

the rich man, who lives in self-contained luxury but not willing to pay. 
5. Providing working capital to the weak to be a man who are capable live decently. 
6. Combat most evil/crime, or at least subtract from it, because most of his crime, 

his roots are poverty and poverty. 
7. Narrow pit social gap. 
8. Help overcome various social problem, poverty, ignorance, homelessness, street 

children, underprivileged children, tuna works, tuna manner, and others. 
 

The understanding and compliance Muzakki 
Imposed on those (them) that could and distributed (distributed to those who 

are not able to.  Payment of a religious duty. It is obligatory was applied to muzakki as 
the duty of every Moslem who had grown up, free, intelligent person, and has a full-
year in the property to meet nishab (P3EI, 2008). Muzakki is a legal individual 
Moslems that Islam is obligated to pay charity. Muzakki that issue of must meet the 
criteria, namely: (1) Moslems, (2) Uqail, (3) Puberty, and (4) had a reached 
nishab.Prayer in Tasniawan (2008) defines muzakki which people placed on duty of 
because it has a wealth that has been reached nishab(minimum number of wealth or 
property ownership owned a compulsory dikeuarkan) and the harvest is one haul (one 
year or a one-time harvest). Muzakkican be represented individual or the body that is 
owned by a Muslimadults, intelligent person, and the free that have some possessions 
and riches in a certain amount with certain conditions. 

Public understanding about of which will have been exhumed in this research 
is how the muzakkiin Surabaya city know and understand, meaning, function and  type 
of of according to based on Islam and how big nishabhim. While loyalty dug up from 
never whether or not the muzakki(must pay out of the harvest i.said "take of" in the 
verse showing a "force", that is Allah the Almighty asked to take of from some money 
for the rich men (Tasniawan DW, 2008).  
 
RESEARCH METHOD 
 
Research Approach 

The typeof this research is descriptive. Descriptive tries to provide an 
explanation for the phenomenon that is (description research) or can be defined as 
the process to solve a problem that will be completed by describing the subject and 
object research at the time is now based on the facts that seem to be or how it is. 
Descriptive that used in this research-based survey. The survey is one way or 
descriptive that was done on a group objects in a certain period of time. 

 
Focus of Research 

 This research is focused on analysis of the understanding and compliance 
muzakki in Surabaya. Muzakki is individual Moslems who pay charity, spending and 
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charity. High-definition understanding in this research is a level knowledge of the 
community will of according to based on Islam and the extent to which nishab-him. In 
a more complete understanding variable has 4 (four) indicators, the knowledge 
respondent about (1) the meaning of, (2) functions, (3) types of, and (4) a 
massive/nishab each type of maal. There are three categorisation understanding that 
used that given by respondents, are: 
1. Less (only understand the meaning of and function of), or fulfill indicators (1) and 

(2). 
2. And (understand the meaning of, the function of and type of), or fulfill indicators 

(1), (2), and (3). 
3. Good (understandsthemeaning of, thefunction of and type of, and a 

massive/nishab), ororfulfillindicators (1), (2), (3) and (4). 
While loyalty respondents in give zakah was based on pay whether or not of in 

1 years ago. To be able examined further, the kinds of payment of a paid in 1 years 
ago also will be divided into 3 categories, namely (1) to pay of maal and character, (2) 
to pay of nature, and (3) did not pay. 
 
Population and Samples 

Population that is examined is the muzakkiwho lived in Surabaya. Restrictions 
indicators population is Family card (KK) and identity as a Moslem Identity Card in 
(KTP). The Family card (KK) as indicators measure the population is intended to ensure 
that the individual at once who lived in the area. Identification Card (KTP) is used to 
ensure that the individual confuses people are Moslem, so services information 
possible to be done. Outside indicators limits, another individual is not included in the 
category as the population in this research.   

Samples in the survey was designed to represent the population. In other 
words, the results of the survey can be generalized as a society must be of (muzakki)  
inSurabaya city, those who had a duty of. Sampling techniques used in this research is 
purposive sampling. Purposive samplingis a withdrawal from samples which should be 
done with how to take subject, which is based on a certain purpose. The criteria 
samples in this research is to meet the people of Surabaya that nishab. 
 
DISCUSSION 
 
The Understanding of Respondent 

Understanding respondent about of shown from 4 indicators, namely 
knowledge respondent about (1) the meaning of, (2) functions, (3) types of, and (4) a 
massive/nishab each type of maal. Based on the data on the field, is known that as 
many as 83% (83) respondents understood meaning of, sedangkan as much as 17% 
(17) respondents didn't know exactly what of. Meanwhile, the majority of 
respondents understand also will function of, that were as many as 96% (96) 
respondents, and only 4% (4) respondents are not aware function of. 

Almostrespondents, thatwere as many as 99% (99) respondentsknewtype of 
thatconsists of nature and of maal, and only 1% (1) respondentswhoknowthetype of. 
however ofnot all respondents who knew that type of above also know the difference 
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between of nature and of maal. Where based on the bar, it is known that only 68 
percent (68 people) respondents who know the difference between of nature with of 
maal. While as many as 32% (32) respondents did not know the difference of nature 
and maal, While the other,if observed more about types of ofmaal, there are various 
understanding of respondents.  

About 77% (77) respondents knew of livestock, and 23% (23) respondents do 
not know of cattle. Based ondata in the field, just as much as 11 percent (11) 
respondents who know the amount of cattle nishab, and the majority of respondents, 
that were as many as 89% (89) respondents did not understand how big the nishab, 
and likewise theknowledgerespondentabout of gold and silver. Respondentsas much 
as 80% (80) know and 20% (20) respondents do notknow of gold and silver.  

Respondentsas much as 21 percent (21) respondents who know the amount 
nishab of gold and silver, and themajority of respondents, thatwere as many as 79 
percent (79) respondents did not know how much The same nishab, also occurred 
with the knowledge respondent about of commerce. There are 74 percent (74) 
respondents knew and 26% (26) respondents do notknow of commerce. But just as 
much as 3 percent (3) respondents who know the amount nishab of commerce, and 
the majority of respondents, that were as many as 97 percent (97) respondents did 
not understand how big nishab result it was not too different. also in the knowledge 
respondent about of agriculture.  

There are 75 percent (75) respondents knew and 25% (25) respondents do not 
know of gold and silver. Respondents as much as 2 percent (2) who know the amount 
nishab of gold and silver, and the majority of respondents, that were as many as 98% 
(98) respondents did not understand how big nishabhim. Knowledge respondent 
about of Metals and also indicated the same. There are 67% (67) respondents knew 
and 33% (33) respondents do not know of Metals and results. But based on just as 
much as 2 percent (2) respondents who know the amount of Metals and nishab 
findings, and the majority of respondents, that were as many as 98% (98) respondents 
did not understand how big nishab him. 

For knowledge respondents about of professionals who can be seen that as 
many as 78 percent (78) respondents knew and 22 percent (22) respondents do not 
know of their profession. Un luckily only as much as 6% (6) respondents who know the 
amount of nishab profession, and the majority of respondents, that were as many as 
94 percent (94) respondents did not understand how big the nishab. Last knowledge 
respondent about of stocks and bonds result also shows that is not much different 
that as many as 67% (67) respondents knew and 33% (33) respondents do not know of 
stocks and bonds. But based on the data in the field, just as much as 2 percent (2) 
respondents who know the amount nishab of stocks and bonds, and the majority of 
respondents, that were as many as 98% (98) respondents did not understand how big 
nishab. 

 
The Compliance of Respondents in Giving Zakah 

After knowing the understanding respondent about of maal above, and on 
respondents in paying the zakah will be examined, where this can be described loyalty 
respondents in give zakah. Neighborhood association meetings known that as many as 
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99% (99) respondents give zakah in 2 years ago, and as many as 1% (1) respondents 
who did not give zakah in 2 years ago. Based on from 99 respondents who give zakah 
in 2 years ago, there were as many as 57 people who pay of maal and/or of maal and 
of nature. While respondents who did not give zakah in 2 years ago is not willing to 
give the reason why not give zakah. 

Then, can be recognized that as many as 98% (98) respondents give zakah in 1 
years ago, and as many as 2% (2) respondents who did not give zakah in 1 years ago. 
Based on from 98 respondents who give zakah in 1 years ago, there are as many as 53 
people who pay of maal and/or of maal and of nature. While respondents who did not 
give zakah in 1 years ago there was a that gives did not want to and there are other 
reasons. 

For years at the walking or respondents interviewed, can also known that as 
many as 99% (99) respondents had or will give zakah in this year, and as many as 1% 
(1) respondents who did not give zakah in this year. Based on from 99 people 
respondents who has been/will give zakah in this year, there are as many as 54 people 
who pay of maal and/or of maal and of nature. While respondents who did not give 
zakah at the end of this gave no reason do not know. 

In relation to about the obligation as a Moslem, but when asked about the 
sanction for muzzaki that does not pay harvest is, as was demonstrated that as many 
as 26 percent (26) respondents claimed to agree that there is a punishment for 
muzakki that do not pay, but the majority of respondents that were as many as 47 
percent respondents (47) did not agree, and as many as 27 percent (27 million people) 
chose to don’t know/did not answer. 

 
Analysis 

Discussion in the sub-this chapter, is much more in-depth explanation from the 
findings field. Discussions are these variables correlation between that used in this 
research with a high level of compliance in understanding and give zakah. The 
variables Now associated with compliance level in give zakah on, the identity 
respondents, Social Economic, Educational and access to information 

Understanding the discussion was a category based on the level their 
knowledge of 4 indicators, namely knowledge respondent about (1) the meaning of, 
(2) functions, (3) types of, and (4) a massive/nishab each type of maal. There are three 
categorization understanding that used that given by respondents, are: 
1. Less (only understand the meaning of and function of), or fulfill indicators (1) and 

(2). 
2. And (understand the meaning of, the function of and type of), or fulfill indicators 

(1), (2), and (3). 
3. Good (Understands the meaning of, the function of and type of, and a 

massive/nishabnya), or or ful fill indicators (1), (2), (3) and (4). 
Majority understanding respondents are in category is that were as many as 

38% (38) respondents, while as many as 27 percent (27 million people) respondents in 
the good and as many as 35% (35) respondents in category understanding. 
Meanwhile, if seen from the type of work respondents, then respondents who had a 
good understanding about of votes is respondents to the type of  civil servants and 
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pensioners as many as 10 percent (10) respondents, followed by employees of private 
that were as many as 7% (7) respondents, then businessman/entrepreneur 7% (7) 
respondents, and Employee/staffs state-owned enterprises as much as 2 percent (2) 
respondents. For respondents that type of work housewife are not the ones who have 
understanding is all about.  

Understanding respondent about of if seen from high revenue, namely 
respondents with high understanding of the majority of respondents that is income 
levels are (Rp 3,200,001.00-Rp 5,200,000.00 and Rp 5,200,001.00-Rp 7,200,000.00) 
that were as many as 20% (20) respondents, followed by revenue than (Rp 
7,200,001.00-Rp 9,200,000.00 and >Rp 9,200,000.00) as much as 4 percent (4) 
respondents, and high low income (<Rp 3,200,000.00) as much as 3 percent (3) 
respondents. 

In addition, according to the level education respondents who are categorized 
as  in high school is low (never School, have not completed primary school, and 
completed elementary), are (Finished junior high school and finished high school) and 
was finishing the tertiary institution, in fact levels of education respondents activity 
has contributed strong respondent about to the understanding of respondents with a 
good understanding about of votes is respondents with higher education that were as 
many as 25% (25) respondents, while levels of education is as much as 10% (10) 
respondents. While respondents with low levels of education there is no 
understanding is all about.  Access to information from the findings respondents field 
also have an impact on level of understanding about. High access to information 
grouped in 3 categories:  
1. Never Low Access newspapers, TV, Radio, Internet, Study, not participate religious 

organizations and not participate Organization Citizenship. 
2. Rarely Access newspapers, TV, Radio, Internet, Study, As members of the 

Organization and religious As members of the Organization Citizenship). 
3. High (often and/or always Access newspapers, TV, Radio, Internet, Study, As the 

officials religious organizations and as the officials Organization Citizenship). 
Respondents with high understanding of votes is respondents with access to 

information, that is as much as 14 percent (14) respondents, while access to 
information is as much as 10% (10) respondents. While respondents with access to 
information low as much as 3 percent (3) respondents who had a better 
understanding about. Compliance level respondents in give zakah was based on pay 
whether or not of in 1 years ago. This is because if wield approach to pay whether or 
not of respondents in this year has not yet been able to represent, because in this 
year there are still respondents who did not give zakah, because it is not sufficient 
time limitation must be of (haul). To be able examined further, the kinds of payment 
of a paid in 1 years ago also will be divided into 3 categories, namely (1) to pay of maal 
or of maal and character, (2) to pay of nature, and (3) did not pay. 

Majority respondents that were as many as 54% (54 people) respondents pay 
of maal and of nature. While as many as 44% (44) respondents only pay of nature, and 
as many as 2% (2) respondents harvest is not to pay. Meanwhile, compliance level 
respondents if seen from the types of work respondents, shows that respondents who 
have loyalty to pay off of maal and nature is most respondents to the type of  civil 
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servants and pensioners as many as 19 percent (19) respondents, followed by 
businessman/entrepreneur 16% (16) respondents, and employees of private that 
were as many as 15 percent (15) respondents, and Employee  /staffs state-owned 
enterprises as much as 4 percent (4) respondents. For respondents that type of work 
housewife and others are not the ones who have loyalty to pay off of maal and 
disposition.  

The level of loyalty’s respondents in paying off if seen from income level, 
where respondents with high revenue is most obedient to pay off of maal and 
character that were as many as 36% (36 people), followed by revenue was as much as 
9 percent (9) respondents, and high revenue low as much as 7% (7) respondents.  This 
shows that the increase of revenue has not yet given a strong influence on the level of 
compliance respondents in pay. Meanwhile, according to the level education, 
respondents with higher education have compliance level to pay of maal and nature 
more that were as many as 46 percent (46) respondents, while levels of education is 
as much as 8 percent (8) respondents. While respondents with low levels of education 
there is no did not obey the pay of maal and disposition, but they only pay of nature, 
but if he is as much as 3 percent (3) respondents. 

Compliance level respondents in paying of based on access to information that 
they could gain, shows that respondents with compliance level to pay of maal and 
character are the most respondents found in the most information access them, that 
were as many as 29% (29) respondents, then it was followed by respondents with 
access to information is as much as 20% (20) respondents, and respondents with 
access to information low as much as 5% (5) respondents. 

 
Muzakki’s Understanding and Compliance 

Relations between the understanding of of respondents, can be known that 
level of compliance respondents in paying of maal and of nature at least there are 
many respondents in a good understanding with high levels, that were as many as 
20% (20) respondents, then it was followed by respondents with high understanding is 
as much as 19 percent (19) respondents, and respondents with high understanding 
less as many as 15 percent (15) respondents. This shows that with the understanding 
that for the better about of respondents, the more obedient to pay off. High 
understanding of connecting with compliance level in paying the zakah in people of 
Surabaya, where the understanding that for the better about of from the community 
has caused the public is more obedient to pay off, especially of maal. 

 
CONCLUSIONS AND SUGGESTIONS 
Conclusions 
1. High understanding of Surabaya people are in the majority in understanding 

which varies, namely in that range less-middle-good. It is effected by 2 (two) 
dominant factor that is levels of education and access to information from the 
community. Where more than education and access to information that was 
obtained by then the level of understanding of the community is also the better. 

2. A majority of the people Surabaya may be said to be obedient to pay off, 
especially of maal and of nature, which also included of nature. It was the same 
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with the level of understanding, there are 2 (two) dominant factors that influence 
high compliance to pay off in levels of education and access to information from 
the community. More than education and access to information that was 
obtained by the more obedient then the society to pay off, especially of maal. 

3. Ties between the understanding of the level of compliance in paying the zakah in 
Surabaya’s people. Where the understanding that for the better about of from 
the community causes the community the more obedient to pay off, especially of 
maal. 

 
Suggestions 
1. In the knowledge perception this community, especially about the understanding 

and compliance people of Surabaya, is expected to provide input to evaluation in 
optimizing in the collection of zakah in Surabaya. 

2. Need to be socialization and education more intensive to the people of Surabaya, 
because in order to increase understanding and obedience community is 
education level of the people and access to information  society. 

 
 

REFERENCES 
 

Al-Quran and Hadiths 
Ali, Nuruddin. 2006. As an Instrument of the Fiscal Policy.Jakarta: PT 

rajagrafindoPersada 
Anonymous.2011. They had collected of to Benefit The people. Warta BAZ East Java, 

Edisi113, August 2011 
Anonymous. 2010. Public perception of Maal and Manager Public opinion surveys of: 

in the Greater Jakarta area, Indonesia Magnificence of of (IMZ). 
Anonymous. 2011. Empirical study of The alleviation of Poverty: Indonesia of & 

Development Report 2011.Indonesia Magnificence of of (IMZ). 
Anonymous. 2010. Map poverty; Data Mustahik, Muzakki and The potential for 

Empowerment of Indonesia. DompetDhuafa 
Chapra, Umer. 2000. Islam and The challenges economy. Jakarta: The Gema Insani 
Attamimi Faisal. Muslim public Perceptions About of the city of Palu.stain.ac.id . 
Hidayat, Syaiful. Analysis of Good Governance and the Distribution of the Institutions 

of, Infaq and Shodaqoh (LAGZIS) in MalangMalang Muhammadiyah University. 
LP3ES (2008). Polling and Survey Research. The training management skills Election 

DPP MASIKA ICMI Jakarta. 
Nasution, Mustafa Edwin, Budi setyanto, Nurul Huda, Muhammad AriefMufraeni, 

BeySapta Page (2006),  Introduction to economic Exclusive Islam,Jakarta: 
KencanaPrenada Media Group. 

PermonoSyaichulHadi. 2005. Formula of Toward Social Welfare. Surabaya: CV. Aulia. 
Purwakananta, Arifin et al. 2010. Poverty, Map Data Mustahik, Muzakki and The 

potential for Empowerment of Indonesia. Jakarta. DompetDhuafa. 
P3EI (2008), economy Islam, Jakarta: An eagle release. 



 

The 2nd IBEA – International Conference on Business, Economics and Accounting 
Hong Kong, 26 – 28 March 2014  

 

 

Tasniawan DW. 2008. A study on timber Administration of According to Law-law 
Number 38 Year 1999 to High Order is obliged to of (case studies in 
BAZNAS).Graduate Program of University of Indonesia. 

By Wagiran. 2008. As an Instrument of the Fiscal Policy. Articles 
 
 
 
 
 
 


