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Abstract 

Dysfunctional Audit behavior is the behavior that deviates from the auditors auditing standards in 
performing the audit assignment which can reduce the quality of the audit .The behavioral can have 
direct impact to quality of audit. Dysfunctional audit behavior (DAB) is associated with decreased audit 
quality (Public Oversight Board 2000). Recent studies suggest that dysfunctional audit behavior is a 
widespread problem (Smith 1995; Otley and Pierce 1995), studies still fail to explain the causes or 
determinants of adequate forms of deviant behavior. Therefore, this study continues previous research 
to develop and test a theoretical model that identifies the locus of control, and organizational 
commitment as antecedents of attitude toward DAB. In this study describes the cause of the auditor 
perform such deviations are personal characteristics such as Locus of Control and Organizational 
Commitment. 
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INTRODUCTION 

Auditors are required to perform their tasks in a professional manner so that 
the audit report will be generated quality. The quality of the auditor's work related to 
quality craftsmanship, timely completion of work, inspection evidence sufficiency, 
independence and attitude towards clients. Audit quality is defined as the probability 
of an auditor can determine and report the fraud that occurred in the client's 
accounting system. The auditor has a no less important role in shaping the confidence 
of users of financial reporting information. Audit of financial statements performed by 
the auditor aims to provide an opinion on the fairness of the financial statements.The 
personal qualities will be reflected in the behavior of his profession. Professional 
conduct auditors expressed in terms of avoiding the dysfunctional behavior of the 
audit (audit dysfunctional behavior).  

“The findings from the American Institute of Certified Public Accountants 
(AICPA) Public Oversight Board indicate that dysfunctional audit behavior (DAB) is a 
continuing concern for the auditing profession. DAB can adversely affect the ability of 
public accounting firms to generate revenue, complete professional quality work on a 
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timely basis and accurately evaluate employee performance.In the long run, these 
issues will impair audit quality”. 

”Dysfunctional behavior is the behavior that deviates from the auditors 
auditing standards in performing the audit assignment which can reduce the quality of 
the audit “. ”Dysfunctional behaviors such as premature sign - off , the collection of 
audit evidence is inadequate , removal or replacement of the audit procedures , and 
audit underreporting of time will reduce audit quality , which in turn negatively impact 
the auditing profession ( Harini , et al , 2010)”. 

Previous studies failed to provide an adequate explanation of the cause ." 
“Research conducted by Otley and Pierce ( 1995 ) ; Lightner et al . ( 1983 ) , Alderman 
and Deitrick ( 1982 ) ; Donnelly et al. ( 2003:88 ) stated that the audit dysfunctional 
behavior is a reaction to the environment ( such as the control system ) " . Behavior 
Audit Dysfuntional may impact directly and indirectly on audit quality . " The behavior 
that directly affects the quality of the audit included the completion of the audit 
process at an early stage without the improvement of audit procedures ( Otley and 
Pierce , 1995 ; Rhode , 1978; Alderman and Deitrick , 1978; Donnelly et al , 2003. : 88 ) 
, the collection of audit evidence is not adequate ( Alderman and Deitrick , 1982; . 
Donnelly et al , 2003:88 ) , inaccuracies in the audit process ( McDaniel , 1990; " . " 
Donnelly et al , 2003:88 ) and the elimination of specific audit steps ( Margheim and 
Pany , 1986; . Donnelly et al , 2003:88 ) . while behaviors that affect audit quality 
indirectly audit time is not reported ( Smith , 1995 ; Kelley and Margheim , 1990; . 
Lightner et al , 1982; . Donnelly et al, 2003 : 8”. 

Previous studies have shown that dysfunctional audit behavior is a widespread  
1995; Otley and Pierce 1995), studies still fail to explain the causes or determinants of 
adequate forms of deviant behavior. Therefore, this study continues previous research 
to develop and test a theoretical model that identifies the locus of control, position, 
and organizational commitment as antecedents of attitude toward DAB. In this study 
describes the cause of the auditor perform such deviations are personal 
characteristics such as Locus of Control, Organizational Commitment and Positions / 
Tenure. 

As auditors are required to have a high professional level to improve the 
quality of audit work. The greater the auditors figure out the frauds in the client's 
accounting system will better the quality of its audits. Professional auditor is an 
auditor who avoid Dysfunctional Audit Behavior. Personal qualities will be reflected in 
the behavior of his profession. Dysfunctional behavior is the behavior that deviates 
from the auditors auditing standards in performing the audit assignment which can 
reduce the quality of the audit . 

Dysfunctional Audit Behavior is influenced by many factors. The factors that 
can influence such as locus of controls, organizational commitment, and 
tenure/position.That factors can lead auditors to Dysfunctional Audit Behavior that 
affects the decrease in audit quality. In this study, will explain in more detail about the 
locus of controls, organizational commitment and position. How these factors give a 
significant or insignificant influence to the Dysfunctional Audit Behavior. 
 
The specific questions addressed in this study is:  
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 Does the Locus of controls, Organizational Commitment and Position affect 
Dysfunctional Audit Behavior? 

 
The purpose is to examine the factors that affect the Dysfunctional Audit 

Behavior 
This study is also to analyze the factors that influence and contribute to the DAB. 

A theoretical model is developed that relate locus of control, position in the company, 
and the organization's commitment to the auditors' attitudes towards three apply: 
premature sign-off, changing / replacing audit procedures, and not reported at the 
time of their company.  
 

 Practitionairs. This research can help to increase the audit quality by seeing  the 
auditor’s individual characteristics.  

 Academics. This research may help to measure the condition of the company’s 
audit work. This research can also help the company to choose the right decision 
in the future.  

 
THEORITICAL FRAMEWORK 
Locus of Control 

Locus of control has been used extensively in behavioral research to explain 
human behavior in organizational settings. Rotter (1966) suggests that individuals 
develop generalized expectations concerning whether or not success in a given 
situation will be contingent on their own personal behavior or controlled by external 
forces. Individuals that tend to associate outcomes with their own efforts, or believe 
that events are under their own control, are referred to as internals, while externals 
are those who believe that they cannot control events or outcomes (Spector 1982). 
Thus, internally and externally directed people can encounter identical situations, yet 
perceive that their actions will have quite different impacts on their lives. 

Locus of control is also highly correlated with Machiavellianism (Gable and 
Dangello 1994; Comer 1985; Solar and Bruehl 1971). Machiavellians are persons 
willing to sacrifice ethics to attain their objectives (Gable and Dangello 1994). In 
situations where they are unable to obtain the reinforcements needed for survival, 
they view manipulation of others as a necessary defense (Solar and Bruehl 1971). 
Machiavellian behavior is most likely to manifest itself in situations where there is a 
perception of a high degree of control (Gable and Dangello 1994).  

Mudrack (1989) found that those persons whose locus of control was external 
tended to be Machiavellian. He concluded that the use of manipulation, deception, or 
ingratiation tactics may reflect an attempt on the part of the external to assert some 
influence over an environment that lends itself more suitable to internally-oriented 
approaches. In an auditing context, Machiavellians might be more likely to resort to 
DAB to cope with the pressures of the audit environment.  

These behaviors allow the external-Machiavellian a way to manipulate the audit 
process to achieve desirable performance objectives. The reduction in audit quality 
resulting from these actions is viewed as a necessary sacrifice in order for the 
individual to survive in the audit environment. In addition, the outcome of the audit 
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process is not perceived by the external-Machiavellian to be greatly influenced by 
their actions. That is, premature sign-off or altering/reducing audit procedures are not 
perceived to be audit quality reducing acts. In a sense, the outcome of the audit 
process is Adestiny@ and largely perceived to be unaffected by the actions of the 
external. 
Organizatonal Commitment 

Organisational commitment is defined as the acceptance of organisational goals 
and a willingness to exert effort on behalf of the organisation and is associated with 
positive behaviours such as job performance and attendance (Porter et al., 1974). It 
has been linked to dysfunctional behaviours such as resistance to change and 
reluctance to leave due to incompetence (Aranya and Ferris, 1984). Organisational 
commitment can create a countervailing force to dysfunctional tendencies; as 
commitment increases, the organisation is viewed as less hostile and manipulation is 
not necessary to obtain the reinforcements desired. Individuals who possess a strong 
belief in the organisation, and who are willing to work hard to achieve organisational 
objectives, should be less likely to resort to unethical and/or dysfunctional tactics to 
achieve personal goals. 

The pivotal role of organisational commitment may also reflect differences in 
motivation between individuals with high and low organisational commitment (Nouri 
and Parker, 1996). As Lincoln and Kalleberg (1990) assert, 

the highly committed employee will expend effort on behalf of the organisation 
even when such effort does not directly contribute to the individual’s compensation 
or career opportunities. Individuals with high organisational 

commitment want the organization to succeed. According to Donnelly et al. 
(2003), if such individuals view certain behaviours as dysfunctional, they may be less 
accepting of these behaviors. Individuals with low organzational 

commitment may be more interested in pursuing selfinterest. Thus, individuals 
possessing lower levels of organisational commitment are more likely to view 
dysfunctional behaviour as acceptable for the purpose of self promotion. 

Organisational commitment (OC) represent the attachments that individuals  to 
their employing organization and profession. To measure OC, Porter et al. (1974) 
developed an instrument, the Organisational Commitment Questionnaire (OCQ), 
which was later refined by Mowday et al. (1979). There are three dimensions 
identified by the OCQ namely Affective Commitment (AC), Continuance Commitment 
(CC) and Normative Commitment (NC). OC has been identified as important in its 
effect on individual’s performance and behaviour. OC is also an important issue from 
both the conceptual and organisational perspectives since it may be used to predict 
employees’ absenteeism, performance, turnover and other behaviours including 
dysfunctional behaviour (Camilleri,2002). 

 
Positions/Organizational Tenure 
Position is the individual’s level in a organization.  

An individual’s position in the firm has been linked to dysfunctional behavior in 
an audit environment. Kelley and Seiler (1982) found that underreporting of time was 
more common among senior and staff level auditors. Similarly, Alderman and Deitrick 
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(1982) surveyed audit personnel at all levels of the firm with respect to the occurrence 
of premature sign-offs during the audit and found significant response differences 
based on position in the firm. The negative impact of DAB on audit quality coupled 
with the organizational hierarchy that exists in the accounting profession would 
suggest that auditors who are employed at higher levels in the firm would be less 
accepting of DAB. As one progresses up the ranks to partner, auditors would be more 
likely to recognize the adverse effects of dysfunctional behaviors. They would be 
expected to have a much higher interest in the quality of services provided by the firm 
and the resulting firm image. 

 
Theoritical Framework and Hypothesis Development 

 
Theoretical Model 
Figure 1 
 

 
 H1 

 
H2 

 
 
                                                                   H3 
 
 
 
Locus of Control Toward Dysfunctional Audit Behavior 

Locus of control can exert influence on Dysfunctional Audit Behavior . This is 
caused because the External feel they have no other options in a company so that 
external experience less confident and are not responsible for that company . When 
External not get more options or assistance from others , they see an opportunity to 
perform manipulation as a way to survive in the company . 
“Research has shown a strong correlation between locus of control and willingness to 
use deception or manipulation ( eg , Gable and Dangello 1994; Comer 1985; Solar and 
Bruehl 1971)” . 
In the audit standpoint , this can lead to the External Audit Dysfunctional Behavior . 
This behavior is a means for manipulating the auditor for the audit process in order to 
achieve performance goals . 
It can also degrade the quality of audits .Thus , the greater external locus of control , 
the greater the Dysfunctional Audit Behavior . This leads to the following hypothesis : 
H1 : There is a positive relationship between external locus of control and acceptance 
of dysfunctional audit behavior . 
 
Organizational Commitment Toward Dysfunctional Audit Behavior 
 Organizational Commitment affect Dysfunctional Audit Behavior . 
Organizational commitment is the willingness to exert effort on behalf of the 

 Locus of Control 

 Organizational 

Commitment 

 Position 

 Dysfunctional 

Audit Behaviour 
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organization. “Organizational commitment is associated with positive behaviors such 
as performance and attendance ( Porter et al . 1974)” . Individuals who have a strong 
belief and commitment in the organization would be willing to work hard to achieve 
organizational goals . This can reduce the impact on audit Dysfunctional audit 
Behavior . Individuals with low organizational commitment may be more interested in 
pursuing personal interests rather than the interests of the organization .Therefore, 
the greater the organizational commitment, thus the smaller the effect of the 
Dysfunctional Audit Behavior, but the smaller Organizational Commitment, the 
greater the effect of the Dysfunctional Audit Behavior. This discussion can leads to the 
negative relationships between Organizational Commitment and Dysfunctional Audit 
Behavior. 
The following hypothesis : 
H2 :There is a negative relationship between organizational commitment and 
acceptance of dysfunctional audit behavior. 
 
 
Position Toward Dysfunctional Audit Behavior 

Position in the company associated with Dysfunctional Audit Behavior in the 
audit environment . “Kelley and Seiler ( 1982) found that the time reported no more 
common among senior auditors and staff levels”. Similarly , “Alderman and Deitrick 
(1982 ) surveyed audit personnel at all levels of the company in connection with the 
occurrence of premature sign - off during the audit and found significant differences in 
responses based on the position within the company “.  

Organizational hierarchy that exists in the accounting profession will affect the 
auditor in performing audit Dysfunctional Behavior . The higher the position of auditor 
in a company will be smaller impact given the dysfunctional audit behavior , 
conversely the lower the position of auditor in a company , the greater the impact will 
given the dysfunctional Audit Behavior . This leads to a negative relationship between 
the Position and Dysfunctional Audit Behavior . This discussion leads to the following 
hypothesis : 
H3 : There is a negative relationship between the position and acceptance of 
dysfunctional audit behavior . 
 
RESEARCH METHOD 
 

This study desirous in research for the Internal and External  conducted a survey 
among auditors to see how they behave professionally to increase audit quality. This is 
one-shot or cross sectional study. 

This research is a type of a causal study through a question : Does Locus of control, 
Organizational Commitment and Position affect the Dysfunctional Audit Behavior?. 
The answer of this question will help auditor to avoid developing Dysfunctional Audit 
Behavior. 

To get the information that is relevant and useful, this research uses hypothesis 
testing. Hypothesis testing is a research study which is done to provide a testing of 
dependent and independent variable to seek the correlation among them. Therefore, 
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this study wants to figure out whether the locus of controls, organizational 
commitment and position give a significant or insignificant influence to the 
dysfunctional audit behavior. 
 
Independent Variable 

The independent variable is a variable that explains its function (influence) of 
other variables .The independent variable in this study are Locus of Control, 
Organizational Commitment, and position. 
 
Dependent variable 

The dependent variable is a variable subject to influence or explained by other 
variables. The dependent variable in this study is Dysfunctional Audit Behavior. 
Population and sampling design 

The sample was auditor who worked on the Public Accounting Firm (KAP). The 
determination is based convenience sample (convenience sampling). Recent data the 
number of auditors, both in the level of junior, senior, and managers can not be 
known with certainty, then the consideration of the adequacy of the data needed for 
analysis with analytical models. 

 
Data collection 

The data used is primary data. Primary data came from responses to 
questionnaires returned by respondents. Data was collected using a survey 
questionnaire sent to the auditors from a cross-section of  public accounting firms. 
Accompanying each questionnaire was a cover letter containing an explanation of the 
research as well as instructions for completing the survey. A self-addressed, stamped 
envelope was also included. 

 
Propose Method 

Descriptive statistics used to describe the variables in this research. This analysis 
will generate average (mean), standard deviation, minimumvalue, median and 
maximum value.The data also used Hypothesis Testing to get the relevant 
information.  
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