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Abstract 

The objective of this research is to analyze Corporate Social Responsibility (CSR) disclosure in banking 
industry which listed at Indonesian Stock Exchange. This study tries to associate CSR disclosure with the 
banks performance in terms of financial performance and stock performance. Financial performance will 
be seen from the ROA, NPL, CAR, NIM, and BOPO, while for the stock performance will be seen from the 
movement of stock prices of 10 days before the publication date of annual report up to 10 days after the 
publication date of annual report. The samples used in this study were 31 banks. The sampling 
technique used was purposive sampling and data used are secondary data from annual reports, stock 
price data from yahoo finance, and banking company’s website which listed at Indonesian Stock 
Exchange. Analytical technique used was descriptive statistics. This studys howed that on average CSR 
disclosure for banking industry in the period 2010 is 27. 31%. It can’t be concluded that banks which had 
high level of CSR disclosure would have a good financial performance as well, because there were banks 
that had low levels of CSR disclosure but has a satisfactory financial performance. Moreover, in this 
study we also found that the higher the level of CSR disclosure by banks on average have a higher stock 
price than the bank that has a level of CSR disclosure below average. 
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INTRODUCTION 

Primahendra (2011) explained CSR practices which are carried out by each 
company vary and are determined by the policy environment, industry, business 
strategy, and the level of awareness of stakeholders, especially consumers and 
investors. Widjaja and Pratama (2008) stated that the practice of CSR requires careful 
planning so it can not be done at any time by the company. Like the company's main 
business activities, CSR practices must run continuously, while requiring clear plans 
and targets, and has clear evaluations and reporting  mechanism. 

According to the Government Regulation no. 47/2012 about Social 
Responsibility and Limited Company Environment, companies which carry on business 
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activities in the field of or related to the natural resources are required to implement 
CSR programs, and they also have to hold CSR programs in the companies’ annual 
work plans. The companies that operate in the field of natural resources are the 
companies which main businesses are in managing and utilizing natural resources, 
while the companies that runs their business activities related to natural resources are 
companies that does not manage and utilize the natural resources, but have business 
activities that impact the function of the abilities of the natural resources , including 
the environment conservation. 

Bank Mandiri has implemented CSR in Indonesia. Bank Mandiri has given Rp 
2.887 billion up to June 2011 for the development of education in Central Java 
(Hastanto, 2011). Bank BRI also has distributed scholarships to 5,330 students in 2011 
(Rosa, 2011). These bank was used as the samples for this study. 

Anwar, et al (2010)mentioned CSR disclosure in annual reports published by 
companies can reinforce thecompany’s image and become one of the considerations 
that is noted by the investors or prospective investors to choose the right place to 
invest. This is because the companies that do CSR disclosure are considered to have 
good corporate governance because CSR is a part of good corporate governance. It 
give a good image to the public because it shows that the company is no longer 
pursuing profit alone but have paid attention to the environment and society by 
applying the principles of the triple bottom line. If the investors give more attention to 
the company, it can be followed by the increasing of the company's stock return. 

Some researches related to CSR disclosure conducted in previous 
studies. Cloudy (2010) found the ROA has an influence towards CSR in Indonesian 
banks. Balabanis, et al (1998) found that CSR disclosure has a positive relationship 
with the company’s performance.Tsoutsoura (2004) also found that a company’s CSR 
affects its financial performance. However, a research held by Nugrahanti (2010) 
found that there was no influence of CSR disclosure towards the financial performance 
of the company. Barus and Maksum’s study (2011) found that CSR disclosure had a 
significant influence towards stock prices.Further, this study is aimed to analyze the 
CSR disclosure in the banking industry. 
 
REVIEW OF LITERATURE 
Corporate Social Responsibility Disclosure 

Restuningdiah (2010) explained Corporate Social Responsibility (CSR) is an 
accounting concept that pays attention to the transparency of social disclosure in 
corporate social activities, so that the information disclosed is not only the company's 
financial information, but also the information about the social and environmental 
impacts caused by the company’s activities. Anggraini (2007) interpreted CSR as the 
company's commitment to participate in sustainable economic development in order 
to improve the quality of life and the environment that benefit the company itself, the 
local community and the society in general. So, CSR is the responsibility owned by  the 
company from the aspects outside the economic aspects. This responsibility can be 
done by the company through a variety of activities that have social purposes. 

Carroll (1999) in Snider (2003) mentioned four components of CSR, 
namely economic, legal, ethical,  and discretionary, or philanthropic. 
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Economiccomponent talks about the corporate responsibility in generating profit and 
business growth. Legal component talks about the company’s duty in complying the 
law and running the company in accordance with the applicable regulations. Ethical is 
related to respecting people's rights and doing responsibilities in order to ensure the 
rights of society. The latest one is philantrhopic which makes the company 
perform activities that support the community. The theory proposed by Carroll is 
known as the pyramid of CSR. 

Sembiring (2005) argued that CSR disclosure is a process of communicating 
the social and environmental impacts of economic activities towards the 
organization's special interest groups and with the society as a whole. Thus, it can be 
concluded that the actual CSR disclosure is a mean of communication owned by the 
company. CSR disclosure needs to be done by companies that have implemented CSR 
to demonstrate to what extent the company cares about the environment and social 
aspects. Through such disclosure, it can also be noted the various activities that have 
been carried out in the framework of the implementation of CSR companies and 
public can assess the level of company’s consistency in implementing CSR. 

Wibisono (2007) in Barus and Maksum (2011) argued that in general, the 
reason why companies do CSR disclosure is to demonstrate their shared values, the 
desire to fulfill / comply with the standard, in order to to protect and at the same time 
they can build their reputations, and because of the desire to be different. 
 
The Performance of the Company 

One of the factors that influence investors in investing in a company is the 
company's performance. Investors will definitely want to invest in promising 
companies which have high potentials to provide benefits for them in the 
future. Companies that have a good performance will provide greater opportunities 
for the benefits of the investors. 

The performance of the company will show how well the business activity of 
a company in achieving its objectives and strategies. Good company’s performance 
affects the ease of obtaining the loan, affects investors in making investment decisions 
and for the future of the company (Lindrawati et. al.,2008). 

Each company must strive to achieve maximum performance. Besides paying 
attention to the company's operation activities, so that they can run effectively and 
efficiently, the company also conducts other businesses, such as giving a 
good image in public, for example by doing social responsibility disclosure. 

In this study, the performance of the company was viewed from two aspects, 
namely financial performance and stock performance. This is in line with previous 
research held by Nugrahanti (2010). 

 
1. Financial Performance 
The effectiveness and efficiency of an organization in achieving its goals can be 
demonstrated by its financial performance. Thus, the financial performance is the 
ability of the financial management in achieving its performance achievement 
(Farida et. al., 2010). Financial performance can be measured by using financial 
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ratios. Indicators in this study were used to measure the financial performance which 
draws on the previous research held by Marwadi (2005), namely: 
 

a. Return on Assets (ROA) 
Aupperle (1985) explained ROA can be used as a good standard related to 

performance assessment because it is more generally acceptable and is less 
likely to give misleading results than the other 
measurements. ROA demonstrates the ability of the capital invested in 
total assets to generate earnings/profits (Marlina and Danica, 2009). ROA 
focuses the company's ability to acquire the company's operating profit 
(Marwadi, 2005). The larger the ROA of a bank, the greater the level of profit 
achieved by the bank and the better the bank's position in using 
the assets (Faisol, 2007). 

b. Non Performing Loan (NPL) 
One of the most vulnerable things in the banking industry is the bad 

credit. NPL is the ratio of nonperforming loans to total loans. NPL is said to be 
good if it has a value below 5%. The lower a bank's NPL level, the lower the 
credit risk borne by the bank. The high level of NPLs will increase the costs for 
companies, both provisioning costs of productive assets and other costs. It will 
potentially lead to bank losses (Mawardi, 2005). 

c. Capital Adequacy Ratio (CAR) 
CAR is a ratio to measure the adequacy of capital owned by the bank in 

supporting the risky assets, such as loans. CAR is an indicator of the bank's 
ability to cover its assets as a result of losses caused by the bank's 
risky assets (Faisol, 2007). 

d. Net Interest Margin (NIM) 
According to Bank Indonesia regulation No. 5/2003, one of the proxies for a 

bank's market risk is the interest rate. Therefore, the market risk can be 
measured from the difference between the interest rate of funding with the 
interest rates of the loan, or the difference between the total interest cost of 
funding with the total interest cost of the loan, which in banking terms is 
called net interest margin (Mawardi, 2005). 

e. BOPO 
BOPO is the ratio between the operating expenses to the operating 

income. BOPO shows how much companies can reduce their operational costs, 
and how to make improvements towards the operating income (Claude, 
1997). In other words, BOPO can be used to look at a bank's operating 
efficiency. 

 
2. Stock Performance 

One of the indicators that can be used to see how the management on behalf 
of the shareholders is the market price. If the shareholders are dissatisfied with the 
performance of the company, they can sell their shares and invest in other companies 
(Nugrahanti, 2010). In this study, the performance of shares was seen from the stock 
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returns 10 days before the publication of the financial statements up to 10 days after 
the publication of the financial statements. 

Moskowitz (1972) found that companies with good CSR will increase the stock 
price continuously for 6 months. The study concluded that companies with good CSR 
are good companies to invest. It can definitely encourage the investors to invest in the 
company. 

RESEARCH METHODS 
Population and Sample 

The population in this study were all banking companies which were listed in 
Indonesia Stock Exchange (IDX). The research sample was determined by 
using purposive sampling technique. The criteria used were banking companies listed 
on the Stock Exchange in 2010-2011, the companies which published the annual 
report and had the financial performance data and stocks required. 
 
Operational Definition and The Measurement of Variables 

1. Corporate Social Responsibility Disclosure 
Information about Corporate Social Responsibility Index (CSRI) which was used was 
based on the classification used in the previous study held by Sembiring (2005) which 
were divided into 7 categories: environment, energy, health and safety, labor, 
products, community involvement, and the public. Those seven categories were 
divided into 78 disclosure items and this study focused on 63 items, because this study 
used the financial and banking industry sectors.  
2. Financial Performance 

Financial performance calculated, as follow: 
a. Return on Assets (ROA) 
b. Non Performing Loan (NPL) 
c. Capital Adequacy Ratio (CAR) 
d. Net Interest Margin (NIM) 
e. BOPO 

3. Stock Performance 
In this study the stock return over the 10 days before and 10 days after the 
annual report published in IDX website would be observed. This is in line with 
research held by Sofilda and Fatta (2004). 

 
DATA ANALYSIS METHODS 

The data analysis was descriptive statistics.It described how the level of 
CSR disclosure and the performance of the company which consisted of financial 
performance and stock performance. 

ANALYSIS AND DISCUSSION 
Corporate Social Responsibility Disclosure 

The level of disclosure made by the banking industry related to CSR can be 
explained that the minimum value for some categories, i.e. the environment, energy, 
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health and safety, community involvement, and the public are 0. It showed banks that 
did not express any of the items related to those categories. 

Through the practice of the industry, the banking industry does not have a 
working environment like manufacturing industries that require the factories to 
process the materials production, so the contribution of the banking industry towards 
pollution and environmental pollution are relatively in small amount, so it is natural 
that some banks do not reveal their social responsibility related to the 
environment. However, the maximum value for the environment category was 
83.33%. It shows that there were still several banks that cared about the environment. 

Further, the highest average value is 70.97% for the public/general 
category. This public/general category is the disclosure of objectives or corporate 
policy which are  generally related to corporate social responsibility. 

 
Graph 1. The Average of Corporate Social Responsibility Disclosure In Banking Industry in 2010   

 
Graphic 1 shows the average of each of the bank listed on IDX in 

doing corporate social responsibility disclosure in 2010. The average disclosure of all 
banks listed on the IDX is still relatively low at 27.31% and the standard deviation of 
9.64%. It is still quite reasonable because when it is compared to other industry 
sectors, the financial services sector has a direct impact on the environments which 
are relatively lower (Yuniarti, 2007). Banks that have the highest average is Bank 
Mandiri (BMRI) that is equal to 46.01%.  

In the general category, the level of disclosure done by Bank Mandiri is 
100%.  Disclosures done by Bank Mandiri is the details of each fund of CSR activities 
undertaken and the overall total funding for CSR activities. During 2010, total funds 
expended by Bank Mandiri to show its concern towards the environment and society 
was Rp 23,408,723,292, -. This large number indicates that the bank is really serious in 
showing its concern for its social life and the environment. 

If it is compared to other banks, Bank Pundi (BEKS) had very low levels of 
disclosure, which is 3.37%. This bank only did disclosures of 6.9% for other categories 
of labor and 16.67% for the product category. This low level happened because Bank 
Pundi did not have many activities in showing its concerns towards the 
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environment. Because the internal condition of the bank is still not good. It was seen 
that Bank Pundi experienced a net loss in 2010, which amounted to Rp 88.64 billion. 
 
 
 
 
 
 
 
Financial Performance 

 
Graph 2. The NPL and CSR Disclosure In Banking Industry  in 2010 

 
Based on Bank Indonesia Regulation Number 6/10/PBI/2004 dated 12 April 

2004 about the Rating System for Commercial Banks, NPL levels above 5% indicates 
that the bank is not healthy. Graphic 2 above explains that there is no bank that has a 
5% level of NPLs. It can be concluded that the banks listed on the Stock Exchange in 
2010 are still relatively healthy banks. The overall average for the NPL is 1.59% with a 
standard deviation of 1.22%. 

The bank with the highest NPL rate is Bank Mutiara (BCIC) with the NPL of 
4.84%. The bank must be careful with the level of NPLs which is nearly 5%. However, 
viewed from the development, the bank's NPL has improved from year to year. Bank 
Mutiara’s NPL level in 2008 and 2009 are respectively amounted to 10.42% and 
9.53%. In 2008, the bank was just established after previously named Bank 
Century. This high level of NPLs was indicated to occur because of the adjustment 
process which is being performed by Bank Mutiara after Bank Century case that had 
happened earlier. 

In 2010, the banks that had NPL value of 0% were Bank Danamon (BDMN) 
and Bank Victoria (BVIC). It shows good performance due to NPL of 0% means there 
was no bad debts at the bank. With the best level of NPLs, Bank Danamon had 
a disclosure rate of 34.41% and Bank Victoria had 16.65%. Meanwhile, Bank Mutiara 
which had the lowest NPL had a disclosure rate of 31.73%. This value is greater than 
the level of disclosure made by Bank Victoria.    
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 Graph 3. The Level of NIM and CSR Disclosure In Banking Industry in 2010 

The graphic 3shows the level of NIM on all banks listed on the Indonesia 
Stock Exchange in 2010. Based on BI Circular No. 6/23 DPNP dated May 31, 2004, a 
bank can be said to be healthy if it has a NIM above 2%. If seen from the graphic 
above, there are two banks that have NIM below 2%, i.e. Bank Mutiara (BCIC) and 
Bank Victoria (BVIC). For Bank Mutiara, the NIM in 2010 was 1.21%. When compared 
with the previous year (2009), this number has increased, i.e. 0.76% in 2009. In 2010, 
Bank Victoria’s NIM decreased to 1.77% from 2.38% in 2009. The decline of the NIM 
experienced by Bank Victoria is due to an increase in interest expense during 2010. 

Overall average NIM of banks listed on the IDX in 2010 is amounted to 
5.86% with a standard deviation of 2.62%. The highest NIM is 14% owned by the Bank 
Tabungan Pensiunan Nasional (BTPN). This good performance was supported by the 
loan growth of 48% in 2010. Bank BTPN had the level of disclosure of 15.36%. This 
value is lower than the level of disclosure that is owned by Bank Mutiara, i.e. 31.73%, 
although Bank Mutiara’s NIM has the lowest value. 

In terms of BOPO, the bank can be said to be healthy if it reaches the 
standards set by Bank Indonesia, which is ≤ 93.52%. The average BOPO for the banks 
listed on the IDX in 2010 was 82.91% and the standard deviation was 18.97%. The 
bank that has the highest value of BOPO is Bank Pundi (BEKS) with a value of 
157.50%. The high value of BOPO is because the amount of operating expenses that 
were owned by the Bank Pundi used in 2010 to cover potential losses from 
troubled/bad loans that had been there on the bank. The amount of operating 
expenses also caused Bank Pundi experienced a net loss of Rp 156, 323, 000, 000, - in 
2010. This can be one of the causes of Bank Pundi in becoming the bank with the 
lowest corporate social responsibility disclosure level compared to other banks, i.e. 
3.37%. 
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Graph 4. The BOPO value and CSR Disclosure In Banking Industry in 2010 

 
The lowest BOPO values was held by Bank Panin (PNBN), which was 

amounting to 44.76%. This is quite encouraging because although in 2010 Bank Panin 
did expansion in its business and its operational costs were increased, but the growth 
of costs related to the expansion of its business still could be managed properly so it 
did not exceed its operating income. Bank Panin has a disclosure rate of 33.22%. This 
value is quite good among the other banks because it is still above the average of 
CSR disclosure for banking in 2010. 

 

 
Graph5. The Level of CAR and CSR Disclosure In Banking Industry in 2010 

According to BI Regulation No. 5/12/PBI/2003 about the Capital Adequacy, 
CAR ratio can be said to be good if it was 8% and above. Based on chart 5, it can be 
seen that all banks have CAR above 10% so that it can be said in terms of CAR, all 
banks can be said to be healthy. For CAR, the average was 17.46% with a standard 
deviation is 6.60%. The bank which has the highest CAR is Bank Pundi (BEKS) with the 
CAR of 41.42%. This value versus 8.02% from the CAR in Bank Pundi in the previous 
year. It occured because in 2010, the Bank received a capital injection of Rp 512 billion 
through the issuance of restricted stock that made PT Recapital Securities officially 
became the controlling shareholder of Bank Pundi. Although Bank Pundi’s CAR had the 
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highest value, Bank Pundi had the lowest level of disclosure, i.e. 3.37%. It can provide 
evidence that a good financial performance will not necessarily be followed by a high 
level of disclosure. 

Bank Kesawan has has the lowest value of CAR among the other banks, 
amounting to 10.72%. Although it is the lowest, but it is still relatively healthy by the 
standards of Bank Indonesia. The level of disclosure that is owned by Bank Kesawan is 
27.26%. This value difference is only 0.04% of the average CSR disclosure to the 
banking industry. 

 

 
Graph 6. The Level of ROA and CSR Disclosure In Banking Industry in 2010 

For ROA, Bank Indonesia decided that banks can be said to be healthy if they 
have ROA ≥ 2%. From the chart above, we can see that not all banks have ROA above 
2%. The average ROA for the banks above is 1.51% and the standard deviation is 
2.89%. On average, it is still below 2%, so in general it can be concluded that the ROA 
for the banks listed on the IDX in 2010 is still not good. 

There is one bank that had negative ROA values, namely Bank Pundi (BEKS) 
of -12.90%. When viewed in its annual report, indeed the bank's performance in 2010 
was less encouraging because there was still a net loss and a decline in the financial 
performance in 2010. Associated with CSR disclosure that has been discussed in the 
previous section, Bank Pundi had the lowest CSR discosure. 

The maximum value for ROA is equal to 4.64% owned by Bank Rakyat 
Indonesia (BRI). ROA is increased when compared to the previous year which is only 
3.73%. This increase is in line with the increase in net income experienced by Bank 
Rakyat Indonesia during 2010. BRI has a disclosure rate of 45.61%. This value is quite 
high when compared to the average CSR disclosure, which is only 27.31%. 
 
STOCK PERFORMANCE 

Regarding the stock performance, the existing banks would be divided into 2 
groups, i.e. a group of banks that have CSR disclosures above average and the group of 
banks that have CSR disclosures below average. From the groups, it will be seen how 
the stock returns before and after the publication of the annual reports. 
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The average CSR disclosure done by banking companies listed on the IDX in 
2010 was 27.31%. Graphic 7 contains the average stock returns for each bank that has 
a CSR disclosure above the average, while graphic 8 for the banks which are below the 
average.    

 

 
Graph7. Bank Stock Return with The Level of CSR Disclosure ≥ 27.31% 

 

 
Graph 8. Bank Stock Return with The Level of CSR Disclosure ≤ 27.31% 

 
 
Graphic 7 and 8 showed that the stock returns for before and after 

publication fluctuate and can not be used as a reference that subsequent to the 
publication of CSR disclosure through annual reports, the stock returns will increase. In 
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comparison, the stock return and the existing level in graphic 7 is generally better than 
graphic 8. 

The highest stock return is owned by BABP which has the highest level 
of disclosure that is below average0.0195 and the lowest stock returns is owned by 
BTPN and MAYA with the level of disclosure below average as well, which is -0.0356.It 
can be ascertained that the level of disclosure with above average will not always 
provide good stock returns. Because there are also some banks which have level 
of disclosure above average have a negative stock returns. 

CONCLUSION 
 
The findings showed the average CSR disclosure obtained was 27.31% of the 31 

existing banks, 15 banks have had an average of over 27.31%, while 16 other banks 
still have an average disclosure under 27.31%. This amount is considered reasonable, 
seeing that the financial sector has a direct impact on the relatively lower 
environment when compared to other industry sectors. 

Based on the data, there is no guarantee that the company which has good 
financial performance will be followed by a high level of disclosure as well. For 
example, Bank Pundi has the best performance among the other banks in CAR, but in 
fact, Bank Pundi has the lowest levels of disclosure, which is only 3.37%. Another 
example is Bank Mutiara which has financial performance that is not too good for NPL 
and NIM categories, has a pretty good level of disclosure,  which is 31.73%. This value 
is above the average CSR disclosure of banking in Indonesia in 2010. The results are 
not in line with the research held by Balabanis, Phillips and Lyall (1998). 

In graphic 7 and 8 it can be seen that the return of the shares owned by the 
bank with the level of disclosure in the above average is better than those which are 
below average. However, it can not be used as a certain reference that a company 
with a good level of disclosure will always have a good stock return as well, because 
there are banks with disclosure levels above the average that have negative stock 
returns, and there is a bank with a level of disclosure which is below the average but 
has a pretty good stock returns. Bank ICB Bumiputera which has the highest stock 
returns among all banks, i.e. 0.0195. These results are not in line with the research 
held by Barus and Maksum (2011). 
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